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Deposits & Cancelation policies

For packages and special events, each individual cancelation policy is stated on each of the
package’s literature. All reservations/bookings must be supported by a valid (in date at the
time of stay) credit card.

In all circumstances, all packages, payment of the outstanding balance is due in full on arrival.

Guest booked accommodation hotel direct or via Booking.com

If less than 48 hours’ notice of cancelation is provided, then the value of the first night’s stay
is chargeable.

Cancelation by the guest of any bed and breakfast business results in the loss of the first nights
stay.

To avoid the loss of a deposit or to avoid the first night charge, a room must be cancelled
outside the 48-hour deadline. (48 hours from the date of arrival at 3pm)

Deposits and pre payments of cancelled rooms cannot be transferred nor moved to other
dates or bookings.

Themed music weekends, Country and Western weekend, Party Weekends,
Ho Ho Ho

A £50 non-refundable deposit per person is required when the room is booked.
Deposits cannot be transferred to other dates nor other bookings under any circumstances.
If the package is cancelled at any time, the deposit is lost.

Mid-week Super break packages

In the event of the cancelation of a mid-week Super break, a minimum of 48 hours’ notice
from the arrival time of 3pm is required in order to cancel the package. If less than 48 hours’
notice of cancelation is provided, then a fee of £50 per person applies.

- where more than 48 hours’ notice is given, then there is no cancellation charge.
- Cancelation mid-way through a package incurs the full cost of the package.

- Refunds and transfers are not provided.
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Turkey tinsel Breaks

A non-refundable and non-transferable deposit of £50 per person applies at the time of
booking the package.

In the event of the cancelation at any time of a Turkey Tinsel break the deposit is lost. This
deposit is non-refundable and non-transferable.

Deposits cannot be transferred under any circumstances.
The full value of the package must be paid on arrival.
Cancelation mid-way through a package incurs the full cost of the package.

Christmas and New Year Break packages

£150 non-refundable deposit per person is required at the time of making the booking.
The full outstanding balance is required by 1%t December.

Cancelation at any time of this package result in the loss of the deposit.

Any cancelations after December 1%t and/or once the full balance has been paid results in the
loss of the full paid package.

Deposits are non-transferable, non-moveable and non-refundable.

Twixmass Break

£50 non-refundable and non-transferable deposit per person is required at the time of making
the booking.
The full value of the package must be paid on arrival.

Cancelation at any time of this package result in the loss of the deposit.
Cancelation mid-way through a package incurs the full cost of the package.

Deposits are non-transferable, non-moveable and non-refundable.
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